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June 21, 2018  
 
 
Dear Pension Industry Stakeholder: 
 
Re: CAPSA Consultation on Guideline No.9 - Searching for Un-locatable 

Members of a Pension Plan 
 
On behalf of the Canadian Association of Pension Supervisory Authorities (CAPSA), we 
are pleased to release draft Guideline No.9 - Searching for Un-locatable Members of a 
Pension Plan (Guideline).  
 
This consultation is part of CAPSA’s strategic initiative to provide guidance to plan 
administrators on searching for un-locatable/missing members. CAPSA invites your 
comments/feedback on the draft Guideline.  
 
Background 
 
Pension plan regulators receive a large number of inquiries from pension plan members 
looking for their pensions as well as from pension plan administrators and third party 
consultants who cannot locate members (un-locatable members) entitled to pension 
benefits.  
 
Un-locatable members present an ongoing challenge for pension plan administrators as 
they try to trace members who have terminated plan membership and deferred their 
pension benefits. CAPSA responded to the issue of un-locatable members which has 
been raised by many pension stakeholders, by making it a priority in its 2016-19 
Strategic Plan.  To address this priority, CAPSA established its Un-locatable Members 
Committee with a mandate to examine various procedures and/or requirements for 
dealing with un-locatable members of pension plans across jurisdictions, to research 
and analyze national and international best practices, and to develop harmonized 
procedures/requirements and/or guidance if necessary. 
 
Based on extensive research and discussions, the Committee has developed  a draft 
Guideline for plan administrators, to recommend best practices and options on 
searching for un-locatable members.  
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Stakeholder Comments 
 
CAPSA invites your feedback on the draft Guideline. We request that your comments 
be as specific as possible. Please direct your submission (preferably electronic) to: 
 
 CAPSA Secretariat 

16th Floor, 5160 Yonge Street 
 Toronto ON M2N 6L9 
 E-mail: capsa-acor@fsco.gov.on.ca 
 
We look forward to receiving your submission by August 2, 2018.  
 
All submissions will be publicly released on the CAPSA website at the end of the 
consultation period. Please direct questions, by e-mail, to the CAPSA Secretariat. 
 
Please note that these documents do not reflect the official position of any provincial or 
federal government or agency. 
 
We appreciate your participation in this consultation. All comments will be fully 
considered as CAPSA works towards finalizing the Guideline.  
 
 
Sincerely, 
 

         
 

Angela Mazerolle             Linda Buchanan 
Chair, CAPSA               Chair, CAPSA Un-locatable Members Committee  
Superintendent of Pensions           A/Superintendent of Pensions 
New Brunswick              Manitoba Finance  
 

mailto:capsa-acor@fsco.gov.on.ca
mailto:capsa-acor@fsco.gov.on.ca
mailto:capsa-acor@fsco.gov.on.ca




Accessibility Report





		Filename: 

		FINAL_CAPSA_Letter_Stakeholders_EN_20180530.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 1



		Passed manually: 1



		Failed manually: 0



		Skipped: 1



		Passed: 27



		Failed: 2







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Failed		All page content is tagged



		Tagged annotations		Failed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



