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May 8, 2018 
 
 
Re: CAPSA Guideline No. 2 – Electronic Communication in the Pension 

Industry 
 
On behalf of the Canadian Association of Pension Supervisory Authorities (CAPSA), we 
are pleased to release a revised Guideline No. 2 – Electronic Communication 
in the Pension Industry (Guideline). 
 
Since the release of the original Guideline in February 2002, technological changes have 
significantly impacted communication processes, products and strategies. CAPSA 
established the Electronic Communications Committee (Committee) in response to 
stakeholder feedback that as these changes have influenced plan administrator 
communications, CAPSA should review and revise the Guideline. With valuable 
contribution from an Industry Working Group composed of cross-jurisdictional pension 
experts, the Committee reviewed and revised the Guideline.  
 
After considering feedback from a public consultation on a revised draft, the final revised 
Guideline provides a framework to apply the provisions of e- commerce legislation and 
applicable pension legislation to pension communications sent electronically.  By setting 
out principles-based guidelines for communications from a pension plan administrator 
and/or pension plan sponsor that are required under pension legislation, CAPSA seeks 
to promote a common regulatory approach and consistent standards for plan 
administration.  
 
 
Sincerely, 
 

                                          
     

 
Leah Fichter     Paul Owens 
Chair, CAPSA    Chair, CAPSA Electronic Communications Committee  
Deputy Superintendent of Pensions Deputy Superintendent of Pensions 
Saskatchewan    Alberta 
    
          
       
 

mailto:capsa-acor@fsco.gov.on.ca




Accessibility Report





		Filename: 

		CAPSA E Comm GL_Stakeholder Letter_20190415_EN.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 27



		Failed: 2







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Failed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Failed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

